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ECU Master Latin America & the Caribbean (LAC) is committed to providing the best possible customer 
service experience. 
 

Terms and Conditions 
   
These terms apply to purchase of products and services from ECU Master LAC.com and do not alter in 
any way the terms or conditions of any other agreement the customer may have with ECU Master LAC 
for products, services, or otherwise, including the terms of use governing the customer’s use of the site. 
 

Order Process and Shipping 
 ECU Master LAC will send the customer an order confirmation e-mail once the customer completes the 
purchase. A shipping confirmation e-mail will be sent when the customer order has been shipped. ECU 
Master LAC offers shipping to Latin America and the Caribbean regions, including Aruba, Barbados, 
Bonaire, the Cayman Islands, Saint Croix, the Bahamas, Antigua, Cuba, Hispaniola, Puerto Rico, Jamaica, 
Dominica, Montserrat, Saba, Saint Kitts, Saint Lucia, Saint Martin, Turks and Caicos, Saint Thomas, Saint 
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John, Tortola, Grenada, Saint Vincent, Guadeloupe, Martinique, Trinidad and Tobago, Panama, Belize, 
Guyana, Suriname and French Guyana.  ECU Master LAC does not currently deliver within Canada. 
 

When is the Customer’s Credit Card Charged 
The customer’s credit card will be charged upon confirmation of product availability, packaging and 
shipping preparation, after which the product purchased by the customer will be shipped. When more 
than one item is purchased by a single order the order may be consolidated into one or may be charged 
individually.  The customer credit card will be charged for each item as it is ready for shipping:  
packaging and handling times vary by item.  Before the customer’s credit card is charged, a pre- 
authorization will be obtained for the amount of the customer’s order. For items with extended shipping 
time, the customer’s credit card may be re-authorized and funds will continue to be set aside by the 
customer’s credit card company for the remaining balance of the customer’s order until ECU Master LAC 
charges the customer’s card upon shipment of the item.  All credit cards must be valid, authentic and 
must be authorized by the customer in order to complete processing of credit card payment. If the 
charge is not authorized or accepted, ECU Master LAC reserve the right to cancel the customer’s order 
without notice and remove any further liability or obligation to the customer or to ECU Master LAC. ECU 
Master LAC reserves the right to not accept credit cards from one or more issuers at any time.  
 

Passing of Risk and Property 
Risk for loss or damage to goods shall pass to the customer once product has been delivered to the 
customer and examined by the customer.  
 

Inspection of Goods 
The customer is responsible for inspecting the goods immediately on delivery and shall, within seven 
days from such delivery, give notice in writing to ECU Master LAC of any matter or thing by reason 
whereof the customer may allege the goods are defective in material or workmanship.  Failure to give 
such notice shall be conclusively presumed to be in all respects in accordance with the purchase 
agreement and free from any defect which would be apparent on reasonable examination of the goods.  
The customer shall be deemed to have accepted the goods accordingly. 
 
In the event the customer establishes to the satisfaction of ECU Master LAC that the goods are not in 
accordance with the purchase agreement or are defective in materials or workmanship, the customer’s 
sole remedy in respect of such non-accordance or defect shall be limited as ECU Master LAC may elect 
to the exchange or repair of the goods or refund of the purchase price against return of the goods. 
 

Consequential Loss  
ECU Master LAC cannot accept any liability whatsoever for any loss or damage arising out of any 
malfunction of or defect in or failure of the goods or any part thereof or otherwise, whether 
consequential or direct, and whether suffered by or occasioned to the customer, the customer’s 
employees or agents, or third parties.  
 

Indemnity 
The customer shall indemnify ECU Master LAC in respect of all damage, injury or loss occurring to any 
person or property and against all actions, suits, claims, demands, charges or expense in connection 
therewith arising from the condition or use of the goods in the event that the damage, injury or loss 
shall have been occasioned partly or wholly by the carelessness of the customer, the customer’s 
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servants, invitees or agents, or by any breach by the customer of its obligations to ECU Master LAC 
hereunder. 
 

Notices 
Any notice given under or pursuant to the purchase agreement may be sent by hand, post, registered 
post or by recorded delivery resulting in the receipt of a written communication in permanent form and 
if so sent to the address of ECU Master LAC shall be deemed validly and effectively given on the day 
when in the ordinary course of the means of delivery it would be received by ECU Master LAC. 
 

Repairs 
Items which the customer wishes to return for rectification due to suspected faulty workmanship or 
materials must be advised and agreed first.  Repairs prior to return should not be attempted by the 
customer as this will invalidate the warranty and result in a charge for rework. All returns will first be 
subject to inspection and analysis as to how any fault occurred and must be sent in accordance with the 
guarantee, returns and exchanges procedure.  A decision will be made as to whether work is chargeable 
or free of charge and advised in advance where possible. 
 
 

Guarantee, Returns and Exchanges 
ECU Master LAC guarantees all merchandise has been tested by the manufacturer and verified to be in 
proper working condition on the date of shipment from ECU Master LAC.  Sensors will have to be tested 
by ECU Master LAC before being replaced.  Under no circumstances shall ECU Master LAC accept any 
return without a correctly filled out return merchandise authorization (RMA) from.  The customer is 
required to contact Tech@ecumasterlac.com in order to return or exchange merchandise.  An RMA 
code will be generated and must appear on the RMA document filled out by the customer.  Products 
must be returned within 14 days of purchase.  Returns for refund or exchange must be shipped via DHL 
unless otherwise specified by ECU Master LAC.  ECU Master LAC may, in the future, alter or restrict this 
policy regarding other products; such restrictions will be included with product descriptions.  
 

Order Changes or Cancellations 
Orders are processed electronically.  Changes to the recipient address cannot be made after an order 
has been placed. When a product has been released to the delivery agent, the customer will receive a 
shipping confirmation e-mail with updated tracking information (if available), including an estimated 
date of delivery.  Orders cannot be cancelled or changed through the site if merchandise has already 
been shipped. For changes or to cancel an order after it has been shipped, contact ECU Master LAC at 
hq@ecumasterlac.com or call 587 987 8863. 

 
Limitation of liability 
The maximum liability of ECU Master LAC in all cases shall not exceed the purchase price.  
 

Modification of Terms 
ECU Master LAC reserves the right to modify these terms at the sole discretion of ECU Master LAC from 
time to time and only ECU Master LAC has the right to do so.  In the event these terms change, ECU 
Master LAC will post the amendments on the site with the date of most recent revision.  Changes or 
modifications will be effective immediately after posting:  subsequent purchases of products or services 
following the posting will constitute the customer’s acceptance of the new terms.  
 

mailto:Tech@ecumasterlac.com
https://www.ecumasterlac.com/
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Changes, Misprints and Errors 
Subject to applicable law, ECU Master LAC: (a) reserve the right to change the products and services 
advertised or offered for sale through the site, the prices or specifications of such products and services 
and any promotional offers at any time and from time to time without any notice or liability to ECU 
Master LAC, the customer or any other person; (b) cannot guarantee products or services advertised or 
offered for sale on the site will be available when ordered, or thereafter; (c) reserve the right to limit 
quantities sold or made available for sale; (d) do not warrant that the site or any material appearing on 
the site is accurate, complete, reliable, current or error free; (e) reserve the right to cancel, to terminate 
or not to process orders (including accepted orders) where the price or other material information on 
this site is inaccurate; and (f) reserve the right to cancel an order if there is not enough inventory of an 
item to complete the customer’s order or if an item is no longer available. If ECU Master LAC do not 
process an order for such reason(s), ECU Master LAC will advise the customer of cancellation and will 
either not charge the customer or will apply a credit to the payment type used in the order. Some 
jurisdictions may not allow the exclusions and disclaimers of certain implied warranties: some of the 
provisions of this section may not apply to the customer.  
 

The Customer’s Information and ECU Master LAC Privacy Statement 
ECU Master LAC relies on the information the customer gives to provide the customer with the products 
and services the customer orders from the site. The customer agree that: (a) all information the 
customer provide, including the customer’s name, address, shipping address, credit card number(s) and 
expiration date(s) will be current, accurate and complete; and (b) the customer are solely responsible 
for any loss, damage, costs or claims that the customer’s, ECU Master LAC, or any other person may 
suffer or incur as a result of the customer’s failure to provide current, accurate and complete 
information. ECU Master LAC may collect, use and disclose the customer’s personal information in 
accordance with ECU Master LAC privacy statement as otherwise required or permitted by law.  
 

Applicable Law, Venue and Limitation of Actions 
These terms shall be governed by and construed in accordance with the laws of the Province of Alberta, 
Canada, applicable to agreements made and entirely to be performed within the Province of Alberta, 
excluding any rules of private international law or the conflict of laws which would lead to the 
application of any other laws.  Regardless of where the customer access this site, the customer agree 
that any action at law or in equity arising out of or relating to these terms shall be filed and adjudicated 
only in the federal or provincial courts located in Alberta, and the customer hereby irrevocably and 
unconditionally consent to the exclusive jurisdiction and venue of such courts over any suit, action or 
proceeding arising out of these terms.  
 

Severability 
If any provision of the terms is found to be unlawful, void, or for any reason unenforceable, then that 
provision shall be deemed to be severed from the remainder of these terms and shall not affect the 
validity and enforceability of any remaining provisions.  
 

Language 
The parties hereto acknowledge having expressly required that the terms are to be drawn up in the 
English language. 
 
 
 

https://www.ecumasterlac.com/
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The following sets forth the privacy policy for the ECU Master Latin America & the Caribbean website, 
www.ECUMasterLAC.com 
 

ECU Master LAC Customer Privacy Policy 
This policy explains privacy practices for customer information collected, used or disclosed by ECU 
Master LAC, including at ECU Master LAC warehouses and through ECU Master LAC website, including  
Ecumasterlac.com as well as other Internet and social media sites (collectively referred to herein as 
sites), as well as customer service interactions.  Under the terms of this policy, the terms ECU Master 
LAC, ECU Master LAC and our refer to ECU Master LAC and all its subsidiaries with respect to operations 
in Canada, unless otherwise indicated. Personal information and personal health information the 
customer provide when the customer visit our non-Canadian websites or warehouses outside of Canada 
are governed by the privacy policies posted on those websites or applicable in those warehouses. 
 
This privacy policy is incorporated into the terms and conditions for our sites and into the terms 
applicable to customers.  By using our sites, the customer is consenting to this privacy policy. 
 

ECU Master LAC’s Commitment to Privacy 

ECU Master LAC is committed to protecting the privacy of its customers.  ECU Master LAC does and will 
take measures to protect the privacy of personal information and personal health information held by 
us.  
 
This privacy policy provides the customer with details regarding:  
 the reasons ECU Master LAC collect personal information and personal health information; 
 what ECU Master LAC do with that information; 
 what steps ECU Master LAC take to ensure the customer’s information remains secure; 
 whom to contact if the customer has questions or concerns about our policies or practices. 
 
ECU Master LAC regularly reviews policies and practices; customer comments are always welcome.  ECU 
Master LAC reserve the right to change this privacy policy at any time; however, any changes or 
additions regarding the reasons ECU Master LAC use personal information will not apply to the customer 
unless the customer expressly consent to them. ECU Master LAC will alert the customer to changes by 
indicating revision dates at the beginning of this policy.  ECU Master LAC encourage the customer to 
carefully review this policy to ensure the customer understand how the information the customer 
provide will be used or disclosed. 
 
Children 
ECU Master LAC encourages parents to take an active interest in their children’s use of the Internet.  
ECU Master LAC does not intend to collect information from children who are under 18 years of age.  If 
the customer is under 18, please do not provide information on our sites.  
 

What is Personal Information? 

In general terms, personal information means any information about an identifiable individual. This 
includes but is not limited to the customer’s name, postal and email addresses, telephone number, 
credit card number, demographic information and purchasing history.  

http://www.ecumasterlac.com/
https://www.ecumasterlac.com/
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Personal information does not include aggregate information, such as data about a group or category of 
products, services or customers from which individual customer identities have been removed.  For 
example, information about how the customer use a service may be collected and combined with 
information about how others use the same service, but no personal information will be included in the 
resulting data.  Likewise, information about the products the customer purchase may be collected and 
combined with information about the products purchased by others. 
 
ECU Master LAC may also gather aggregate information about how customers use our sites.  Aggregate 
information about product purchases helps us understand trends and customer needs, and assists us in 
product selection, product ordering and sizing, and the introduction of new products and services.  It 
can also assist us in determining where it would be appropriate to build new warehouses by looking at 
the geographic location of members or to build new site functions by looking at anonymized browsing 
activities. 
 
ECU Master LAC may automatically collect some information when the customer visit our sites, such as 
the customer’s computer’s network address and operating system, the site from which the customer 
linked to us, and the time and date of the customer’s visit and purchases. This information is not linked 
by us to personal information, but rather is only used to compile aggregate information. This 
information may be collected through the use of cookies (see our online privacy practices).   

When ECU Master LAC Collect Personal Information 

ECU Master LAC collect only such personal information as is strictly necessary for the purposes outlined 
in the policy.  
 
ECU Master LAC collect personal information when the customer:  
 contact us with questions, inquiries, comments, complaints or requests; 
 sign up for certain products and services; 
 use our sites; 
 place orders, make purchases, return or exchange items, or seek further information about our 

products and services; 
 place orders or make purchases, return or exchange items, or seek further information through our 

affiliated companies, including ECU Master LAC  
 enter into a contest or sweepstakes or respond to one of our surveys; and 
 ask us to place the customer on a Do Not Email list so ECU Master LAC can ensure the customer’s 

wishes are respected. 
 
Please note:  ECU Master LAC services may be provided by third-party suppliers.  ECU Master LAC collect 
from such third-party suppliers a list of our customers who have signed up for ECU Master LAC services, 
and information about the use our customers make of such ECU Master LAC services (for example, 
frequency of use and customer feedback). 

How ECU Master LAC Use Personal Information 

As part of our business operations, ECU Master LAC hold and use certain personal information 
pertaining to the customer in order to process the customer’s requests, provide the customer with ECU 
Master LAC services, and to understand the customer’s needs so that ECU Master LAC can serve the 
customer better. 
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Specifically, ECU Master LAC may use personal information for the following purposes:  
 notifying the customer of recalls or safety issues; 
 managing the provision of goods, services and privileges to the customer, including processing 

exchanges or returns, to conduct a credit check if the customer choose to pay by cheque, to 
determine the customer’s credit status and for fraud detection and identification purposes; 

 managing invoicing, accounting and information security services related to our transactions with the 
customer; 

 protecting against harm to the rights, property or safety of ECU Master LAC, its customers, 
employees, or the public; 

 internal management purposes, including planning, resource allocation, policy development, quality 
improvement, monitoring, audit, evaluation and reporting; 

 as described in our online privacy practices; 
 managing our Do Not Email lists; and 
 using personal information to create aggregate information as described above. 

 
If the customer asks, ECU Master LAC will also tell the customer about news, promotional programs, 
special offers and other information from ECU Master LAC.  The customer may unsubscribe from these 
kinds of messages at any time by visiting www.ecumasterlac.com and re-setting the customer’s 
communication preferences.  

When ECU Master LAC Share Personal Information 

Personal information ECU Master LAC collect in accordance with this privacy policy may be shared with 
the ECU Master LAC, for the purposes listed above, provided such shared information is required for and 
is used and disclosed for such purposes only. Personal information may also be disclosed to unaffiliated 
third parties in connection with the sale, assignment or other transfer of our business, in which case ECU 
Master LAC require such third parties to adhere to the terms of this policy.  ECU Master LAC will also 
disclose personal information in accordance with online privacy practices when the information is 
collected online at our sites. 
 
ECU Master LAC may disclose personal information without the customer’s knowledge or consent if a 
law, regulation, search warrant, subpoena or court order legally authorizes us or requires us to do so.  
ECU Master LAC may also disclose personal information to protect the rights, property or personal 
safety of ECU Master LAC, its customers, employees or other members of the public. 
 
Except as set out above, ECU Master LAC do not sell, rent, share or disclose the personal information or 
personal health information ECU Master LAC hold, or make our membership list available to others for a 
fee without the customer’s consent. 

Accuracy 

To ensure the personal information the customer provided is accurate, complete and up to date, ECU 
Master LAC urge the customer to provide us with updates regarding such information and to inform us 
of any errors affecting the personal information and personal health information ECU Master LAC hold.  
The customer may update, review or correct the customer’s www.ecumasterlac.com account 
information at any time by accessing the customer’s password-protected registration page via the My 
Account area of the sites.  

http://www.ecumasterlac.com/
http://www.ecumasterlac.com/
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Security Measures 

With diligent efforts to protect personal information and personal health information held by us, ECU 
Master LAC maintain security measures against unauthorized use, access, disclosure, distribution, loss or 
alteration. ECU Master LAC employs physical, administrative, contractual and technological safeguards 
to protect personal information, and insist our service providers do the same.  Please be aware, despite 
these efforts, no security measures are perfect and no systems are impenetrable.  The customer’s 
privacy can be enhanced by taking care to use suitably strong passwords within the customer’s 
safekeeping and dissimilar to those used on other sites; take pains to avoid using dictionary words or 
proper names.  Adding extra characters and punctuation marks can also help protect the customer.  If 
the customer believes his / her password has been compromised, the customer should change it 
immediately. 
 
Furthermore, the customer agrees to accept responsibility for all activities that occur on the customer’s 
account or with the customer’s password. In the event that the confidentiality of the customer’s 
account or password is compromised in any manner, the customer will notify ECU Master LAC 
immediately. ECU Master LAC reserves the right to take any and all action, as it deems necessary or 
reasonable, to ensure the security of the sites and the customer’s account, including without limitation, 
terminating the customer’s account, changing the customer’s password or requesting information to 
authorize transactions on the customer’s account. Notwithstanding the above, ECU Master LAC may rely 
on the authority of anyone accessing the customer’s account or using the customer’s password and in 
no event will ECU Master LAC be held liable to the customer for any costs, liabilities or damages 
resulting from or arising out of (i) any action or inaction of ECU Master LAC under this provision, (ii) any 
compromise of the confidentiality of the customer’s account or password, and (iii) any unauthorized 
access to the customer’s account or use of the customer’s password. 
 
 
Access to personal information and personal health information will be restricted to authorized 
personnel who require the information in order to perform their duties properly. In addition, access will 
be limited to only the information strictly necessary for the performance of those duties.  Please also 
see our online privacy practices. 
 
ECU Master LAC periodically update our policies regarding information security measures in an effort to 
protect the personal information and personal health information held by us in the most effective 
manner possible.  
 

Accessing Personal Information  

Our customers are entitled to access the personal information held by us concerning them. In 
recognition of the importance ECU Master LAC attach to each customer’s personal information, the 
customer can only access personal information ECU Master LAC hold about the customer.  Under limited 
circumstances, ECU Master LAC may give the customer access to personal information that ECU Master 
LAC hold about others, but only if required to or permitted by law.  
 
ECU Master LAC will generally respond to the customer’s request for information within thirty (30) days, 
unless, for reasons beyond our control, a longer response time is necessary, in which case the customer 
will be advised accordingly. While our response will generally be provided at no cost, the customer will 
be informed in advance of any applicable charges in connection with the information request.  Charges 
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may relate to the transcription, reproduction or transmission of personal information or personal health 
information held by us. 
 
In very limited circumstances, ECU Master LAC may not be able to supply personal information and 
personal health information for reasons of a legal nature, including privileged communications between 
professional and client or a pending judicial proceeding.  In each case, ECU Master LAC will provide 
written reasons outlining why the customer’s request for access has not been granted.  
 

Online Privacy Practices 

Collection 
ECU Master LAC may collect personal information and personal health information online when the 
customer visits our sites, as described in the policy. 
 
In addition, ECU Master LAC may collect cookie and web beacon information when the customer browse 
the sites.  Cookies are small files stored on the customer’s computer, and web beacons are electronic 
images allowing us to count visitors visiting certain web pages, to access cookies, and to analyze 
whether advertising banners on our site or other sites we effective.  At ECU Master LAC, ECU Master LAC 
may use cookies and beacons to help optimize the customer’s shopping experience, to evaluate use of 
the sites, and to support site analytics and marketing campaigns.  In doing so, ECU Master LAC may 
collect technical information such as the customer’s IP address, the customer’s browser type, the 
addresses of referring sites, and the customer’s path through the sites. 
 
Cookies help us to customize our home page for the customer and to better display pages according to 
the customer’s browser type. While cookies are optional for browsing ecumasterlac.com, they are 
required for registering, logging on, purchasing or adding items to the customer’s cart. If the customer 
wishes to purchase items or set up an account on ecumasterlac.com, the customer will need to accept 
an ecumasterlac.com cookie.  (In order to control the ability of website providers to place cookies on the 
customer’s computer, the customer should consult the customer’s browser’s Options and Help pages to 
learn how to adjust the customer’s settings to suit the customer’s privacy preferences.) 
 
Use 
ECU Master LAC uses personal information collected online as described in the policy above. In addition, 
ECU Master LAC uses personal information:  
 to facilitate and monitor certain features of the sites with which the customer choose to interact, 

such as online forums, feeds and chatrooms; 
 to respond to the customer’s questions and concerns and to understand the customer’s needs and 

preferences; 
 to conduct surveys and other research; 
 to provide the customer with customized site content and advertising; 
 to fulfill the customer’s online orders for products and services and to facilitate product deliveries, 

pickups and returns; 
 to detect, prevent, or otherwise address fraud, security or technical issues; or 
 to protect against harm to the rights, property or safety of ECU Master LAC, its users, or the public as 

required or permitted by law. 
 

http://www.ecumasterlac.com/
http://www.ecumasterlac.com/
http://www.ecumasterlac.com/
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Sharing 
ECU Master LAC share personal information collected online as described in the policy above. In 
addition, ECU Master LAC may provide Service Providers with certain information that is necessary to 
fulfill an order the customer have placed with us. For example, if the customer request shipment for a 
purchase, ECU Master LAC may provide the customer’s address to the shipping carrier and customs 
Service Provider, and if the customer pay by credit or debit card, the customer’s card number and sales 
transaction information are passed to the card processor and/or issuer (including their service providers 
such as fraud verification services). ECU Master LAC also may use Service Providers to host and 
administer the Sites, process and store data, and fulfill other technology related functions on our behalf. 
However, ECU Master LAC only give or permit access to vendors, suppliers and other Service Providers 
involved in Site administration and the commerce distribution chain the limited information needed to 
perform their duties and provide the customer with the products and services the customer order. ECU 
Master LAC is not responsible for any additional information the customer provide directly to these 
parties. 
 
Protection 
Personal information and personal health information ECU Master LAC collect on our sites is stored 
electronically, and may be combined with other off-line information. Personal information entered on 
our sites is encrypted using a security protocol called secure sockets layer (SSL).  SSL encrypts 
information entered on our site before it is sent over the Internet.  SSL also allows the customer to 
securely view the customer’s online account and registration information. Account information is 
accessible online only through the use of a password. To protect the confidentiality of personal 
information, the customer must keep the customer’s password confidential and not disclose it to any 
other person. The customer is responsible for all uses of our sites by any person using the customer’s 
password. The customer is advised that, unlike communication within our sites, ECU Master LAC has no 
control over the privacy of the customer’s email communications with us while in transit. ECU Master 
LAC recommend the customer do not include confidential, proprietary, personal or personal health 
information in emails, including credit card numbers, passwords, prescriptions, and other similar 
information.  Also, if other people have access to the customer’s email account, they may be able to 
access the customer’s password and obtain personal information about the customer (such as the 
customer’s credit card information), or change information about the customer’s user profile. The 
customer should not use an email account operated by the customer’s employer because many 
employers have the legal right to access such email accounts. Please advise us immediately by email at 
ecumasterlac.com or by dialing 587 897 8863 if the customer believe the customer’s password has been 
misused. 
 
 
Online Links to Other Sites 
Through links provided on our sites, the customer can link to other sites of third parties who have 
agreed to offer goods and services to our members.  Any personal information the customer provides on 
the linked pages is provided directly to that third party and is subject to that third parties’ privacy policy.  
Except as described above, ECU Master LAC are not responsible for the content or privacy and security 
practices and policies of sites to which ECU Master LAC provide links. Links from our sites to third parties 
or to other sites are provided for the customer’s convenience.  ECU Master LAC encourages the 
customer to learn about their privacy and security practices and policies before providing them with 
personal information.  
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Complaint process 

If the customer are not completely satisfied with or wish to submit comments concerning this privacy 
policy or its application by us, ECU Master LAC invite the customer to convey the customer’s concerns or 
suggestions to the privacy officer at hq@ecumasterlac.com.  ECU Master LAC will reply as quickly as 
possible and inform the customer of the steps, if any, that have been or will be taken in order to address 
the concern or implement the suggestion.  The customer may also file a complaint with the Privacy 
Commissioner in the province in which the customer reside or with the Office of the Privacy 
Commissioner in Ottawa.  
 

Choice 

If the customer previously consented to the sharing of the personal information the customer provided 
and the customer do not want us to disclose information about the customer’s purchases, the customer 
can change the customer’s mind by:  
1. Calling us and speaking with our representatives at 587 897 8863; 
2. Emailing hq@ecumasterlac.com  with Attention:  Privacy Officer in the subject line. 

 
If the customer wishes to unsubscribe from electronic messages providing news, promotional programs, 
special offers and other information from ECU Master LAC, regarding ECU Master LAC, affiliates and 
selected partners, the customer may do so at any time by visiting www.ecumasterlac.com. 
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